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STROMBERG-CARLSON MAGNETO TELEPHONES 


























In the past, Stromberg-Carlson Magneto Telephones have met perfectly the 


service requirements of operating companies from coast to coast, whether for short lines, 





long lines, town lines, or heavily loaded rural lines. 
At present, the traditional efficiency and stamina of these instruments is 


doubly popular because they have been housed in cases entirely in keeping with 





modern telephone design, as-the illustrations here indicate. 


For future requirements, it is important to note that the base assembly is 


interchangeable for any of the three instruments, and that all lend themselves to immediate a 
J 

use when an exchange is converted to central energy or dial service. , 

“ 
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The Stromberg-Carlson factory representative has a wealth of further information, . 
" 

S 

yours for the asking. : 
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STROMBERG-CARLSON 


Factory, General Offices: Rochester 3, N.Y. a 
Branch Offices: Atlanta 3, Chicago 6, Kansas City 8, San 





Francisco 3. In Canada: Stromberg-Carlson Co. Ltd., Toronto 
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fr the Special Needs of the Telephone Industry, Gould offers 
m complete line of storage batteries ranging in capacities 
from 10 A.H., to 1680 A.H. All incorporate the famous 


GOULD Floté element, that eliminates low cells in full 
float service. In Steel Glass, Rubber or Vitrabloc. 
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Inchored for Good! Guys really “stay put” when they're 


anchored with Everstick Earth Anchors. A patented nut 


The Time-Tested Steel Strand. Lasting protection against corrosion is provided in 


Indiana Crapo Steel Strand, thanks to its heavy, ductile, tightly-adherent coating 
housing which locks the anchor to the rod simplifies instal- of zinc, applied by the famous Crapo Galvanizing Process. This, plus rugged 
tion, and permits easy recovery of the rod. Made by strength to withstand the most severe weather, are your assurance of long life 
EVERSTICK ANCHOR CO. of certified malleable iron. and low maintenance with this INDIANA STEEL AND WIRE CO. product. 
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Practica, Economical Way of providing screw Meet Every Service Need. That's why so many tele- It’s a Snap to make _ neat installations with 
Sand . “fl wire distribution in P.B.X. phone companies are using Armstrong's Insulators, Rhodes Telephone Wiring Nails, according 
54 Ine a exchanges is with the Cook made by ARMSTRONG CORK COMPANY. Some to Independent telephone men who use them 
RIC oy Junction Box. This COOK of their outstanding features are crystal clarity of exclusively. M. M. RHODES & SONS main- 
oo. unit is also used for floor glass, accurate gauging, resistance to variations in tain the high quality of these nails by means of 
ution in factories, offices, stores. temperature. A good bet for lower maintenance costs. rigid withdrawing, bending and immersion tests. 
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IT HAPPENED TOMORROW. Telephone rate hearings are 

not noted for humor, but occasionally something happens to liven 

the atmosphere. At the hearings last summer in Seattle, Wash., an November 1, 1947 

attorney was questioning a witness about sheets of figures dealing 

with the state of Washington construction program. : 
“Now, look at the figure for 1950,” the attorney said. “I should 

like to ask you this question: ‘Is that an estimate?’ ” 





BUENO. Why do Mexican telephone users as well as operators 
answer telephones and line signals with “;Bueno?” 


 -. Ano oh 


Assigned to the task of preparing operators for the new Mexican 
switchboards by special arrangement with the Border Telephone Co., 
Anna L, Pickle, now assistant vice president, Pacific Telephone & I 
Telegraph Co., traveled to the Land of the Caballeros over 20 years 


ago to train operators in Mexicali and Tijuana. She left them INDEPENDENT PIONEERS HOLD ANNUAL 


properly answering their calls with the name of their city. MEETING sty i 
v 
However, on subsequent visits, she saw the gradual evolution IN THE NATION'S CAPITAL 3 ‘ 
from what she had taught them to “;Qué nimero?” (What num- By Feancis X. Welch : 
ber?) to “;Listo?” (Ready) and then to “Central.” But now the b 
entire populace, including the operators, has settled down to a COMING CONVENTIONS 15 p 
comfortable and national “; Bueno?” f] 
THE OPERATOR'S CORNER.. 16 S( 


= ae UE By Mayme Workman 


THAT'S NO BULL. When the Bell System worked on a bull’s p 


system several weeks ago, it had nothing to do with the rural THE PLANT MAN'S NOTE BOOK 20 : 
expansion program. A $15,000 prize bull named Inka ate a piece By Ray Blain ’ 
of metal and came down with a liver ailment that took 400 pounds ‘ 

COURTS AND COMMISSIONS 22 el 


of beefstake off his frame before he could say ““Moo.” 


Veterinarians hurried around with X-ray machines but they 
couldn’t get under Inka’s skin; it was too thick. Then they con- 
tacted the telephone company and borrowed a detector used to 
locate underground pipes and cable. The detector found the metal 
in one of the bull’s four stomachs. 





H. D. FARGO, Jr., President & Advertising Manager Sti 





°° e R. C. RENO, Vice-President & Editor cl 
H. D. FARGO, Vice-President & Treasurer en 
FALSE ALARM. As a sidelight to the actual moving of the A. J. STULTS, Secretary & Western Manager 
central office equipment of the Belleville, Wis., exchange from one CLAIRE LE BRINT, Associate Editor 
building to another, a situation developed which caused much con- ETHEL B. HARTMAN, Associate Editor 
sternation but finally dissipated itself and became the subject of a RAY BLAIN, Technical Editor 
good laugh. Hardly had the men removed the switchboard from FRANCIS X. WELCH, Washington Editor 
the old location when Mr. Kleinschmidt, the new tenani, appeared MAYME WORKMAN, Traffic Editor 
upon the scene to reconnoiter the premises. Seeing two innocent VIVIAN RYDEN, Circulation Manager 


looking push buttons and having an insatiable curiosity, he gave 
one of them a healthy push, to see what would happen... it was 
the local fire siren. Being unable to ring the operator the volunteer 
firemen came to town in nightgowns and various stages of dress. 


—Commonwealth Telephone Co. News. Published by 
TELEPHONY PUBLISHING CORP. 
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TELEPHONY PUBLISHING CORPORATION, 60 iva b “4 
. J A ‘ 1 ATION, 608 Sout ea 
IDIOT'S DELIGHT. When a man who gets a wrong number, born St., Chicago (5), Ill. 15 cents per copy (except special 
shouts, “You idiot, if I were there I would break your stupid nee "Subscription $3.00 per year U. S. and Countries in 
<a : - U. S. Spanish Postal Zone; $4 Canada; $5 Other Countries. 
neck,” is the poor operator entitled to damages from him for col- Entered as second class matter September 4, 1908, at the 
lapsing from fear that he would come to the exchange te beat her Post Office at Chicago, Ill. 
up? This Week hick ses stion, gives i ; 
+0 ev ee oe a the sg ge ge this ee Telephone Wabash 2435 
s . “No,” sai ne Illinois court, he girl was oversensitive. 608 S. D ll 
: . Dearborn St., CHICAGO (5), Ill. 
The defendant said IF he were there he would break her neck . . . U S A _ 
but he wasn’t there . . . he did not even say he was going to go rae 
there.” — 
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INDEPENDENT PIONEERS 
Hold. Annual Mosting. 


HE Independent Telephone Pioneer 


Association had its “place in the. 


sun” at the Golden Anniversary 
convention of the United States Inde- 
pendent Telephone Association, held 
Oct. 14, 15 and 16 at the Stevens Hotel, 
Chicago. In fact, the convention was a 
“pioneer” meeting and tribute was paid 
to those Independents who have been 
active in promoting the welfare of the 
Independent industry throughout the 
past half century. 

The USITA 


women who 


honored 37 and 


have 


men 
spent 50 
more in the Independent 
presenting them 


years or 
industry by 
with honorary mem- 
bership certificates in the association. 
Practically all of them are members of 
the Independent Telephone Pioneer As- 
The John A. 
(Hawaii) of the 
presented each of the 50-year pioneers 
with a lei, the 


Hawaiian welcome. 


sociation. Balch Chapter 


Pioneer association 
traditional symbol of 
Frank Aki, one of 
the honored pioneers, acted as a special 
emissary of the Hawaiian chapter at 
the USITA convention. 
USITA 


was sponsored 


The annual banquet, as in 
by the 
Independent Pioneer Association and it 
was acclaimed as the best ever to be 
staged at USITA meetings. This year, 
close to 1,875 attended the banquet and 
entertainment. 


lorme} years, 








R. C. RENO 
NOVEMBER |, 1947 





The Pioneer association held its an- 
nual meeting on Oct. 15 and was pre- 
sided over by President Walter Dakin, 
Madison, Wis. In his annual report, 
Mr. Dakin traced the activities of the 
association for the past year and made 
several recommendations for considera- 
tion by succeeding officers. 
larly commented upon_ the 
organization of several 
by employes within 


He particu- 
recent 
Pioneer clubs 
Independent com- 
panies. He urged all companies having 
a sufficient number of employes as Pio- 
neer association 
forming 


consider 
give them the 
responsibilities of planning and spon- 
soring employe parties and entertain- 
ments as well as athletic tournaments 
for employes. 


members to 


clubs and 


Formation of clubs will provide for 
members those activities which are dif- 
ficult for the 


sponsor 


national association to 
because of the 
Mr. Dakin strongly rec- 
ommended that Pioneer association ac- 
tivities be placed 
level. 


widespread 
membership. 
and maintained on 
the local 


Mr. Dakin asked that any Independ- 
ent company interested in forming such 
a club write Mrs. Mayme Workman, 
executive secretary of the Independent 
Telephone Pioneer Association, 304 S. 
Amos Ave., Springfield, Ill., for infor- 
mation as to by-law requirements, etc. 





Cc. D. BROREIN 


Several changes in Article IX of the 
association’s by-laws were approved to 
provide for the office of executive sec- 
retary, which would take over the func- 
tions of the office of executive vice 
president as formerly specified in the 
by-laws. 

Mrs. Workman, newly appointed ex- 
ecutive secretary, reported her activi- 
ties since taking over the official affairs 
of the association. She urged all mem- 
bers to write her if any questions con- 
cerning the association arose, and said 
that she planned to attend most of the 
major state telephone conventions 
where she hoped to meet many mem- 
bers of the association. 

Treasurer G. B. Foscue, Wilmette, 
Ill., who recently resigned as executive 
vice president because of press of per- 
sonal business, reported that the asso- 
ciation’s finances were in a 
state that payment of dues is 
being made promptly by members. 


healthy 
and 


The report of the resolutions com- 
mittee was given by J. H. Agee, Lin- 
coln, Neb. One resolution commemo- 


rating the deaths of 30 Pioneers was 
presented and approved. Pioneers 
whose deaths were reported during the 
past year are: 


Roy C. Arter, Galion, Ohio; Ralph 
A. Baker, Beatrice, Neb.; Walter 
Baker, Farmland, Ind.; George L. 





J. 1. KENNEDY 














J. K. JOHNSTON 


Bignell, Honolulu, Hawaii; W. E. 
Bown, Jr., Carlinville, Ill.; John A. 
Brendle, Hickman, Neb.; Mark Twain 
Caster, Lincoln, Neb.; G. A. Crenshaw, 
Greenville, Ala.; Burton E. Eddy, 
Elyria, Ohio; Milo D. Estes, Rochester, 
N. Y.; Charles W. Forbes, Manteca, 
Calif.; Hunter L. Gary, Reno, Nev.; 
Merrill Green, Lincoln, Neb.; Mary 
Greeninger, Denver, Pa.; Marion D. 
Hicks, Fort Wayne, Ind.; William R. 
Knee, Lincoln, Neb.; Burton A. Lemon, 
Yakima, Wash.; W. H. Loomis, Jr., 
Kansas City, Mo.; Joseph C. Miller, 
Lincoln, Neb.; William H. Mulhallen, 
Lincoln, Neb.; Robert P. Nickerson, 
Bucklin, Mo.; Miss Fern Oviatt, James- 
town, N. Y.; William H. Pearl, Indian- 


Harry Schilling, Lincoln, Neb.; Lloyd 
J. Stokes, Springfield, Ill.; Edward C. 


Stoeffhaas, Chicago, Ill., and Henry 
Wheeler, New Rochelle, N. Y. 
Louis “Pitcher, Dixon, Ill., a past 


president of the Pioneer association, 
chairman of the nominating committee, 
presented nominations for three direc- 
torships and 18 vacancies on the asso- 
ciation’s advisory committee, which 
were unanimously approved by the 
meeting. 

Those elected directors for three 
years are Walter Dakin, Madison, 
Wis.; J. I. Kennedy, Freeport, IIl., and 
R. C. Reno, Chicago, III. 


The following were elected to the 
advisory committee: Minor Corman, 
Alabama; John H. Ingmanson, Con- 
necticut; R. B. Still, Illinois; H. S. 
Poague, Kentucky; W. T. Henning, 
Louisiana; R. L. Sawyer, Maine; J. E. 
Hartz, Maryland; G. M. Dwelle, Min- 
nesota; John Wicks, Mississippi; J. D. 
Armstrong, New Jersey; E. F. Carter, 
New Mexico; A. H. Bakken, North 
Dakota; H. W. Hubenthal, Oklahoma; 
F. E. Wheeler, South Dakota; R. C. 
Hummel, Washington; E. J. Booth, 
West Virginia; J. W. Corbin, Utah, 
and Lloyd C. Henning, Arizona. 

For the past few years the associa- 
tion has been working toward a plan 
whereby no more than one representa- 
tive from any one state would be mem- 
bers of the advisory committee. The 
above slate completes this organiza- 
tional change. 

In view of the unusually small at- 
tendance at the Pioneer’s annual meet- 
ing, several prominent members raised 
the question from the floor as_ to 
whether an appropriate announcement 


Bell Stamp Is World's Fourth Best! 








MAYME WORKMAN 


calling attention to the Pioneer meet- 
ing could not be made from the USITA 
convention platform in order to remind 
Pioneers who had overlooked the an- 
nouncement of their meeting on the 
USITA program. Officers and diree- 
tors stated that in the future, plans 
would be carried out to give adequate 
notice of Pioneer meetings. 
Following the annual 
meeting the Pioneer association direc- 
tors held a meeting. They elected the 
following officers: President, R. C 
Reno, Chicago, Ill.; vice presidents, Car! 
D. Brorein, Tampa, Fla., and J. | 
Kennedy, Freeport, Ill.; executive sec- 
retary-treasurer, Mayme Workmai, 
Springfield, Ill., and secretary, J. K 
Johnston, Indianapolis, Ind., founde! 
of the association. 


membershi} 


Canada’s commemorative stamp to Alexander Graham Bell has been chosen in a world-wide 
poll as one of the 12 best designs of all issues by all countries since 1939. 


W. J. Turnbull, deputy postmaster-general, said he has received word from A. 


Stanley 


Deaville, chief of the United Kingdom Postage Stamp Division in London, that the large 


blue four-cent stamp placed fourth in the first balloting of its kind since 
The Bell stamp was issued on the inventor's birthday last March. 


RADIO-TELEPHONE CHANNEL 


before the war. 


Two radio-telephone channels are available between Australia and the United Kingdom and 


the clarity of the transmission has been improved. 


The Postmaster-General, Senator Donald 


Cameron, said that until recently magnetic storms and other interference had limited the 
circuit to only a few hours’ use each day. New high powered equipment installed by the Post 


Office and the Overseas Telecommunications Commission gave a 
Traffic between the two countries has increased from 3,400 calls in 1945-46 to just 


Afraid of Wires 


much better standard of 


When telegraph lines were built across the great plains of the United States in conjunction 
with the first transcontinental railroad, hostile Indians long took care not to disturb the wires. 
regarding them as the “talking medicine of the Great Spirit.” 


apolis, Ind.; H. F. Racine, Chicago, 
Ill.; Emil H. Ritter, Ashland, Ohio; 
efficiency. 
over 4,000 calls for 1946-47. 
12 
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Special session of Congress of interest to telephone industry. 
.. . Truman's plan to help Europe and to halt rising prices 
might mean return of federal control boards. . . . Beirne goes 
out for 75-cent wage minimum and reduction of telephone 

exchange exemption in Wage-Hour Bill. 


HE call for a special session of 
Tooneress means—more than likely 

—an early start on a number of 
pending measures which are of in- 
terest to the telephone industry. Of 
course, President Truman’s call speci- 
fied that the early convening of Con- 
gress was for two purposes: (a) Leg- 
islation to aid the European relief 
program and check the spread of Com- 
munism abroad; (b) legislation to con- 
trol rising domestic prices and thus 
check an inflationary spiral at home. 

But the Republican leaders in Con- 
gress, while ready to cooperate with 
the President on foreign policy mat- 
ters, are somewhat more _ skeptical 
about his domestic economic program 
—whatever that may prove to be. They 
have made no promises that Congress 
would confine itself to price control 
legislation. 

Already a house sub-committee has 
been busy with hearings on bills to 
amend the Fair Labor Standards 
(Wage-Hour) Act so as to provide 65 
to 75 cents an hour minimum. Some 
other legislative measures of interest 
to the telephone companies which may 
get an early start would include: 


_ (1) Revival of proposed corporate 
and personal income tax reductions. 
(2) Revival of proposed reduction in 
*xcise taxes including the levy on 
monthly telephone bills and toll calls. 
(3) Possible legislation affecting the 


‘rganization of the Federal Communi- 
cations Commission. 


. (4) A evival of the proposed legis- 
— to establish a Fair Employment 
‘tactices Committee (to prevent dis- 
poe on by employers for reasons 
of race, creed, etc.). 
tit? Early consideration of addi- 
Rea! fu as for loans by the Rural 
fiscal cation Administration for the 
fal year 1949 (begins July 1, 1948). 
None of these bills — including the 
oe vage-hour amendments—have 
© slightest chance of being enacted 
before th. 


end of the year. The point 
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to remember here is that if the various 
congressional committees take the ex- 
tra time to get an early start, the 
chances for decisive action on some of 
these bills during the regular session 
next year will be greatly improved. 

Already the Republicans are yelling 
“nolitics” regarding the President’s 
effort to have the special session go 
into the matter of controlling price 
increases. They fear the President may 
be trying to shift the burden for in- 
creased prices on the Republicans on 
the eve of the presidential election 
year. If President Truman had con- 
fined his special call to foreign affairs, 
the GOP would have been glad to let 
it go at that. 

But if Congress gets into the gen- 
eral subject of price control, it will be 
almost impossible to divorce its agenda 
from a consideration of those impor- 
tant factors which enter into the price 
structure—wages, taxes, government 
lending and spending. And if the door 
is opened that wide, the President 
might just as well have called for a 
special session without any restriction 
on subjects to be considered. 

Even in the field of foreign loans, 
both Congress and the President must 
give attention to disciplinary legisla- 
tion affecting our domestic economy. It 
will be impossible, for example, for our 
economy to assume the tremendous 
load of production for export which 
the foreign aid program demands with- 
out taking some steps to police the 
shortages of materials, manpower and 
the pressure for rising prices which 
inevitably would ensue. 

Because telephone service is not an 
exportable commodity, it ostensibly did 
not occupy any prominent place in 
Interior Secretary Krug’s recent report 
on whether or not we can afford to help 
Europe and to what extent. But the 
demands which will be made on our 
domestic utility services if we under- 
take to furnish Europe with anything 


like $20,000,000,000 worth of relief 
every year for the next five years al- 
ready has begun to give the public 
utility industries what Sam Goldwyn 
would probably call “food for head- 
aches.” 


The mere processing of a great ma- 
jority of the export items, (before they 
can be made ready for export), would 
superimpose a terrific peak demand for 
utility services on top of the already 
unprecedented domestic demand now 
prevailing. Gas for the cooking and 
canning of foods and other industrial 
processes for exportable items; elec- 
tricity for the-countless operations in 
mills, factories and distribution cen- 
ters; thousands of freight cars, tank 
cars, motor truck and other transpor- 
tation movements; telephone service 
incident to all of these operations— 
such would constitute the bulk of a 
tidal wave of new demands moving in 
on our major utility industries, already 
dizzy with the efforts of trying to 
catch up on a backlog of deferred 
maintenance and expanded plant con- 
struction. 


And to take care of this new load, 
telephone companies, and the utilities in 
particular, would have to begin order- 
ing now for new capacity installations. 
There are those who frankly state that 
such a situation would put the utility 
industries into a mad inflationary race 
with other industries and governmental 
services to get the necessary steel, cop- 
per, skilled workers, and so forth. Cer- 
tainly we could not permit our essential 
industries such as steel, utilities, etc., 
to compete with bowling alleys and 
night clubs, ete., for manpower and 
materials. A return of a certain degree 
of regimentation would seem to be in 
the cards. There are those who say it 
would require a return of something 
like the War Production Board and 
perhaps the Office of Price Administra- 
tion and the War Manpower Commis- 
sion to keep such critical materials 
flowing into the preferred channels by 
denying them for non-essential pur- 
poses. 


The Krug report is only the first of 
three master reports which are to out- 
line the American capacity for meet- 
ing foreign aid programs. The gist of 


13 











Secretary Krug’s report is that the 
United States can furnish all the aid 
needed without strain on its resources. 
But the very self-avowed limitations 
of Krug’s report show that his is not 
the whole answer by any means. It 
merely goes to the question of physical 
feasibility, as distinguished from eco- 
nomic capacity. A report on that phase 
was due Nov. 1, from the President’s 
council of economic advisors, under 
Dr. Edwin G. Nourse. The Krug report 
carefully skirts the question of how 
much of a financial drain the four-year, 
$20,000,000,000-a-year aid program will 
make on. United States economy. 


And the foreign program will need 
some careful supervision. The nation- 
ally-known economist, Henry Hazlitt, 
recently suggested 17 principles for 
consideration in any foreign aid pro- 
gram, however great or small. This 
was part of a study made by the Foun- 
dation For Economic Education, Ine. 
In brief, Mr. Hazlitt’s principles 
amount to the following eight points: 


(1) As the United States produces 
only 12 per cent of the world’s food 
supply, the effort to compensate even 
in part for the food shortage in Europe 
must bring soaring food prices here. 
The real solution for the world crisis 
is not to distribute scarcity, but to 
restore production. 


(2) The so-called “dollar shortage” 
is a misleading name for the efforts 
of Europe to buy more than it sells 
and consume more than it produces. 


(3) Unless we undertook to dictate 
all European government expenditures, 
our help merely might release Euro- 
pean internal resources for non-essen- 
tial or harmful purposes (such as 
financing further socialization of in- 
dustry in Britain). 

(4) It is not true that the United 
States needs foreign loans to keep full 
production and employment at home, 
or that we can get rich by giving goods 
away. 

(5) There is no scientific or objec- 
tive way of measuring Europe’s 
“needs” for aid. The figures of the 
Paris conference of 16 nations are little 
better than guesses. 


(6) Making heavy loans or gifts to 
unstable European governments is not 
the most effective way to combat world 
Communism. 


(7) The business of international 
lending should be returned as soon as 
possible to private hands. 


(8) If an emergency public institu- 
tion is considered necessary to make 
stopgap or stabilization loans, the best 
instrumentality would be the Inter- 
national Bank for Reconstruction and 
Development, under a revised charter. 


Recommending a positive program 
for America, Mr. Hazlitt proposed that 
we “make our own capitalism free and 
strong’; that we lower our tariffs im- 
mediately “whether other nations do so 
or not”; that we drastically revise our 
economic policies in Germany and 
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Members of the Rocky Mountain Telephone Association at a banquet during their recent first 

annual convention held in Salt Lake City, Utah. The association was formed early this year and 

much interest is being shown in its affairs by representatives of telephone companies in that are. 
(TELEPHONY, Oct. 11, p. 35.) 


Japan to permit the Germans and_ even this will probably mean a returi 
Japanese themselves to restore their of something like the WPB with its 
economies; that the International priority rating for steel, copper, and 
Monetary Fund be reformed to remove other critical materials, and with its 
the compulsion on all member nations classification of “essential industries” 
to control exchange rates and to give entitled to such preference. Whether 
the fund managers power to impose Republican congressmen will go along 
conditions on borrowing governments; with this much of a revival of the war 
that the United States return to “a _ time restrictions is an open question. 
real instead of a merely technical gold Perhaps they will, but one awful how!- 
basis” and invite all nations to co- ing about it is due to take place before 
operate in restoring a world gold such a law is enacted. All in all, it 
standard; that we “accept frankly the looks as if the special session, which 
ideological and diplomatic challenge of starts in the middle of next mont! 
Communist Russia”; and that wher- (Nov. 17) will be a busy and impor- 
ever overriding emergency seems to tant meeting, the results of which will 
demand it our government should give affect all of us. Certainly the telephone 
food, not money, to Europe, and_ industry will have plenty at stake.i 
“stamp an American flag, literally or the outcome. 
figuratively, on every package.” eee 
eee The National Association of Railroad 

Coming back to the domestic scene, & Utilities Commissioners (NARUC) 
the question naturally arises whether Seem to be going on an interim bes 
Congress actually will bring back the Tegional basis. Years ago, the NARU 
War Production Board (they probably held its national convention once 4 
would have to call it the Postwar Produc- Year. Committees reported, speeches 
tion Board), the Office of Price Admin- Were made, new committees were ap- 
istration and all the old headaches of Pointed and officers were elected. That 
ration books, gasoline coupons, red and WaS about the end of it until the _ 
blue tokens, ete. On this point, Presi- Y€4!: But apparently the flux and tur- 
dent Truman seems to be taking a oil of passing efforts have caught up 
practical attitude. It would take at With the NARUC. 


least six months, starting right away, Last week 45 state commission rep- 

. “1° . - - ne ° ° ~- et: > cOmM- 
to print up the millions of ration books resentatives including eight state con 
and organize OPA enforcement ma- missioners attended a meeting of the 


chinery. Even if that were done, and Mountain-Pacific States Conference 0 
assuming that it were done very well, public service commissions held at 
there is a question of whether public Portland, Ore. This meeting 1s mer 
psychology at this time is prepared to tioned in this department because te 
accept and cooperate to the extent that conference passed several re olutions 
it did, with respect to the OPA, under of special significance to the telephone 
the pressure of war. Even with the industry. They are briefly itemized 4 
war spirit, black markets began to follows: 

grow fat and scandalous before Con- 


= ‘ he 

aon : : ; (1) Director Zimmerma! of a 

gress rang the curtain down on the Washington Department of Publi 

old OPA controls over a year ago. Utilities was authorized to ¢ eS 

For the present, the White House following topic at a agg oe ork: 
is reported to be satisfied with controls Committee held this week in * 


“The advisability of making a joi 
at the production level —not at the ae Galler "eo direction of 


consumer or general public level. But signed representatives of nterestet 
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states and the FCC, of Western Elec- 
tric Co.’s costs of equipment manufac- 
tured by it and sold to the Bell tele- 
phone companies, in an effort to evalu- 
ate the reasonableness of the Western 
Electric Co.’s costs and charges to its 
Bell customers.” 

(2) A second resolution relating to 
telephone matters recites that several 
recent state commission rate orders 
have further accentuated the disparity 
in toll rates between state and inter- 
state schedules. The resolution § re- 
quests Mr. Zimmerman to ask the joint 
telephone committee, at the New York 
meeting, to undertake an exploration 
of “all possible avenues of harmoniz- 
ing these toll rate structures, including 
a review of the method of allocation 
of the toll line components between 





COMING CONVENTIONS 


Florida Telephone Association, 
Orange Court Hotel, Orlando, No- 
vember 3 and 4. 
South Carolina Independent 
Telephone Association, Jefferson 
Hotel, Columbia, November 6 and 


r 


Georgia Telephone Association, 
Henry Grady Hotel, Atlanta, No- 
vember 10 and 11. 











“The CWA believes that no exemp- 
tion at all should be granted. If, how- 
ever, one is to be continued, it should 
apply only to co-operatives servicing 
less than 300 stations and to such small 
enterprises as are individually owned 
and are not controlled by or have inter- 
company relationships with other com- 
panies or enterprises which together 
service an aggregate of more than 300 
stations. No exemption should be 
granted to any company or exchange 
having more than two switchboard op- 
erating employes.” 


Beirne made one very noteworthy 
suggestion to the effect that telephone 
company rates will have to be _ in- 
creased, in some cases, to permit tele- 


t state and interstate.” Alabama Independent  Teie- phone companies to pay adequate wage 
d (3) The third resolution relating to phone __ Association, Jefferson- rates. In a comment, indirectly ad- 
. telephone eg er — that “it is Davis Hotel, Montgomery, No- dressed to the state regulatory com- 
apparent that urt er discussion is re- vember 18 and 14. missions, Beirne said: 
quired to determine the policy of the 
: various commissions in regard to ’ ‘ or — 
‘ the ‘license’ fee of the American Missouri Telephone Association, “Undoubtedly, increasing the mini- 
8 Telephone & Telegraph Co.,” and re- Governor Hotel, Jefferson City, mum hourly rate to 75 cents would 
dd quests the joint telephone committee November 17 and 18. bring about claims on behalf of — 
te “to review and report available addi- panies for rate increases. Sub-standard 
” tional data or conclusions that will be ast ‘Gonciies Gatinestians wages cannot be allowed to exist _be- 
helpful to the states in this matter.” T ' ' A al i N cause the employer is a public utility 
p) , : : : : -™ P e ‘ ae ia ahd 
(4) Supported pending legislation in elephone sociation, rine ee ag oe — to a - 
ig Congress to repeal federal excise taxes dies Hotel, Southern Pines, No- : ag can ii ecagggen hich. 4 _~ 
ar on telephone, telegraph and transpor- vember 20 and 21. fication for a policy which, in : 
! tation services interest of public utility price regula- 
os Oklal Telep! 4 . tion, shifts the burden of paying for 
- eee a es telephone service from the consumer to 
re tion, Huckins Hotel, Oklahoma the workers in the industry. The sub- 
N : 4 > > : S seriher 21e > ser rice “a >7) - 
It Speaking of the wage-hour amend- City, December 4 and 5. scribers to telephone service are en 
" itis senna Gis Mack Chek oh k titled to low rates only if they are 
nts recalls > fac at this week er se alan aed > fair 
é Meee : fair, and a rate cannot be fair to the 
tl Joseph A. Beirne of Washington, D. C., public if it is based upon the suffering 
yr president of the Communication Work- re igh mages lg people ee 
ill § ers of America, testified before a sub- e ion from overtime :¢ inim urnish that service by personal labor. 
é : = é emptior fr ‘ time and eee “If Congress should raise the mini- 
ne committee of the House Committee on wage provisions for telephone switch- mum hourly rate to 75 cents, some 
In Labor and Education. Speaking for board operators in telephone exchanges companies undoubtedly would be re- 
CWA, Beirne proposed (1) that the having less than 500 stations be elimi- — te 25 for rate ap pe wig: but, 
= ; . rr . : if their claims are true, the state regu- 
minimum wage be increased to 75 cents nated, or modified substantially ar =f - 
; ; S ; : ae i, diver lified : tantially. latory commissions will be required to 
ad an hour, and (2) that the present ex- Beirne said on this point: ; “ove ir : ications.” 
J approve their applications. 
C) 
ind . 
5 A Ticket to Contentment 
a Perhaps you have heard the story of the over-zealous churchman who tried to take all of 
™ earth’s worries on his own shoulders. One night, after a trying day in which he had worried 
» himself into a state of complete exhaustion, a voice came to him. 
hat “You can go to bed now,” said the Voice. “I'll sit up for the rest of the night.” 
¢ . ° ° e » ° . ° e ° . ° 
ont Is it possible to take a vacation from worry? Definitely, say experts in a famous clinic in a 
or. large city in the United States where, every year, thousands of people come with nagging 
up fears and anrieties. This clinic teaches men and women to relax, to find new satisfaction in 
living, and, in short, to obtain a ticket to contentment. 
Worry can grow like a mass of tangled thorns over life, choking out the possibilities of 
: achieving happiness. The tragic thing about worry is that most of it is unnecessary; it is 
om- ° " : : 5 
the simply an unhealthy mental habit that has been developed. 
f In the Worry Clinic, counsellors advise that the matter that has been gnawing at the mind 
_ . . . “sf 
at should be viewed as it would appear to someone else; then the question should be asked if 
ai worry has done anything to clear up the problem. If not, another approach to a solution 
nen- 
this should be taken. 
sons Worry Clinic advisers recommend that people should try to train themselves away from the 
sone habit of constantly thinking about the problem. If dwelt upon, any problem can change from 
jas a molehill to a mountain. They advise, too, that one should have a mental stock-taking now 


and again, and try to assess one’s own capabilities. Needless worry is often engendered by 
false evaluation, or by the maintenance of a wrong set of standards regarding what constitutes 
the success in life. 





ubli¢ Patients at the Worry Clinic often find that their own problems disappear when they try to 
; the help someone else solve his. It’s been found, too, that the right literature can work wonders 
a in getting a person away from the worry circuit. A properly balanced life, with regular 
joint periods devoted to work, a hobby and social life, is recommended to engender a calmer outlook. 
as Freedom from worry is indeed a ticket to contentment and it can be purchased and enjoyed 
ested by everyone.—Ediphone Voice Writing. 
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ANY people find little happiness 
M in life because they are too 
busy worrying. They worry 
about this, and they worry about that, 
expending their time and energy until 


they have little time left for anything 
else. 


Two maids, on their afternoon off, 
were loitering along the street, having 
a glorious time inspecting the wares 
displayed in the store windows and ex- 
changing gossip concerning their places 
of employment. 

One of the women, with beaming face 
and exuberant spirits, seemed abrim 
with merriment. Life, to her, was a 
thrilling adventure, with bubbling 
laughter, and spontaneous song appear- 
ing at every turn. 

“Virginia,” said the other girl, “how 
come you are always so happy? Nothin’ 
ever seems to worry you. You never 
seem to carry no worry over from 
yestiddy.” 

“Dat’s easy,” said the happy one. 
“You see, when I sits, I sits loose, and 
when I worries, I sleeps.” 


Now it is possible that a professional 
psychologist would find more scientific 
terms with which to describe the proc- 
ess, but certainly no one could have 
given a better description of the way 
in which one can live a life of serenity 
and peace. 


All of the worrying that all the 
people in the world have done since 
consciousness first dawned on the mind 
of Man has not helped solve one prob- 
lem or lifted one burden. 


Probably nothing does more to upset 
life and render it intolerable than the 
habit of worrying, and no one is better 
aware of it than the worrier. Very 
few people worry because they enjoy 
worrying; the average person would be 
quite ready to quit the habit if he 
knew how. And right here the maid is 
able to teach the worrier a very val- 
uable lesson. 


There are some things in life that 
cannot be bettered. Bad as they are, 
they must be accepted. If that is the 
case, then worry does nothing more 
than noticeably increase their irrita- 
tion. 
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The beginning of personal efficiency 
is in a well-functioning body. The 
height of efficiency is reached in a 
calm and confident spirit. In spite of 
the humorous way in which the woman 
expressed herself, she was uttering a 
profound truth. 


People who are in the habit of 
worrying might try “sitting loose.” 
Concentrate on the idea of relaxing, 
and compel themselves to sit for 10 
minutes in absolute repose; no muscle 
tense, no nerve jangling. Dismiss 
everything from their minds, including 
the subject about which they are 
worrying. Stare absently at some dis- 
tant point, and dismiss every thought 
of every kind. Relax the body so that 
you are conscious of no strain or con- 
striction anywhere. If you will try 
this for 15 minutes, then return to 
your problem, you will see how much 
more calmly you are able to view it. 


You may not be very successful the 
first time you try, but the old saying, 
“Practice makes perfect” will work in 
this instance, too. 


Force turnover is still a trying prob- 
lem in many telephone exchanges despite 
wage increases and better working 
conditions, and some chief operators 
are showing the strain of constant re- 
cruiting and training. My advice is, 
“Learn to sit loose.” Worrying will not 
solve the problem but it will take a 
great deal of the energy you should 
conserve to get the training job under 
way. 


I once heard of a man who refused 
to worry over anything late at night 
because he was so weary he could not 
worry well. By morning he had for- 
gotten what he was supposed to worry 
about. 


The following Pledge of the Inter- 
national Optimist Club contains some 
excellent advice and food for thought 
for people who are inclined to worry. 


Be Too Large for Worry 


Promise Yourself: 

To be so strong that nothing can dis- 
turb your peace of mind. 

To make all your friends feel that 
there is much good in them. 


To think only of the best, to work only 
for the best, and to expect only the 
best. 


To be just as enthusiastic about the 
success of others as you are about 
your own. 

To forget the mistakes of the past and 
press on to greater achievements of 
the future. 


To wear a cheerful countenance at all 
times and give every living creature 
you meet a smile. 

To give so much time to the improve- 
ment of others that you have no time 
to criticize others. 


To be too large for worry, too noble 
for anger, too strong for fear; and 
too happy to permit the presence of 
trouble. 


To think well of yourself and to pro- 
claim this fact to the world, not in 
loud words but in great deeds. 


To live in the faith that the whole 
world is on your side as long as you 
are true to the best that is in you. 


Questions from Illinois Operators 

(1) From your experience, do you 
find operators prefer to work a 40-hour 
week or a 48-hour week? 

(2) In an office having five regular 
operators, including the night operator, 
how many replacement operators are 
required to take care of the days off? 

(3) How many hours should an op- 
erator have off between tours when she 
is working a “split” trick? 

(4) How can you determine how 
many “absentee replacement’ opera 
tors are required in your office? 

(5) If none of your operators want 
to work the night trick, how do you 
solve this problem? 

Answers to these traffic questions 
are presented on page 30. 


Vv 


Great Britain Plans Large 
Telephone Spending in 1948 

The British Post Office has 4 
nounced it will spent 6% million pounds 
on additional local cables in the coming 
year. 

Current outstanding demand for tele: 
phones, according to post office author" 
ties, is 450,000, approximate!) double 
that of 1939. This means that both 
current demands and installations 4” 
at twice the prewar level. 


TELEPHONY 













































the 


YEP LDF 





| 
: 






e 


Automatic Electric 


DIAL 


This Automatic Electric Dial has been, for twenty-one 
years, the acknowledged standard in its field—one 
of the outstanding developments of the Independent 
telephone industry. 






KKING PARTS OF THE FAMOUS “QUIETED" DIAL 





I assembly E—Shunt spring assembly. 


an- #Rtuates shunt cam assembly, 


Wwl, ratchet gear and finger 
11n 


F—Flanged finger plate minimizes ‘'fly- 
wheel" effect. 


tele embly with fly-ball speed G—Governor worm turns smoothly on ball 
rr thrust bearing. 

uble 

poth - ‘ 

a actuates impulse spring H—Special laminated pinion gear is self- 


lubricated, long-wearing. 








HE Golden Jubilee convention of 
the United States Independent Tel- 
ephone Association is now history. 
If it is actually true that the first 50 
years are the hardest, then telephone 
men should have easier times in the fu- 
ture. We doubt, however, that tele- 
phone work ever will be a bed of roses. 


This convention, without a doubt, was 
the best of the 20 some the writer 
has been privileged to attend. We only 
have one complaint to make of the 
Golden Jubilee convention—it was so 
big. Like a three-ring circus, you 
could not possibly see everything, but 
could take your choice. 


Operating men, we learned, are all 
interested in extending their cable dis- 
tribution plant. The small two and 
three-pair cable terminal is to play an 
important part in this planned exten- 
sion. 

eee 


The rural line program continues to 
receive serious consideration. Many 
voiced the urgent need for a cheap car- 
rier system for use on a single pair of 
wire. One development engineer confid- 
ed that he is working on such a carrier 
system that will provide 25 separate 
channels over a single pair. A small 
carrier terminal with only one vacuum 
tube will be placed on each channel in 
the central office and at the telephone. 
This system, which would provide indi- 
vidual line service to 25 subscribers 
over a single line at low cost, would 
certainly prove worthwhile. It is our 
hope that the inventor’s dream comes 
true. 

= . * 


We discussed the problem of over- 
loaded party lines with various operat- 
ing men. They all agree this problem 
is serious. One manager stated that he 
frequently is forced to call certain par- 
ties on party lines and request them to 
reduce the length of their conversations 
so that other parties on the same line 
may have a chance to talk. It generally 
is conceded that this method is only a 
makeshift and eventually facilities 


must be provided so that unlimited 
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service can be had. It also was admit- 
ted that ’teen-agers talk long and often. 


It was gratifying to note that Inde- 
pendent telephone men are extremely 
interested in electronics. Mobile radio, 
carrier systems and even television at- 
tract the attention of all. 


We were impressed by the demon- 
stration of a tree trimmer which op- 
erates from compressed air. Also, a 
small, lightweight chain hoist which 
can be used in lieu of cumbersome slack 
blocks. Pole jacks of a new design ap- 
pear highly desirable. 


It was good to have the exhibits back 
again and the various manufacturers 
did a marvelous job of making them in- 
teresting and complete. A careful ex- 
amination of this exhibit is a worth- 
while refresher course in telephony for 
any progressive telephone man. 


We note with pleasure the trend to- 
ward the rapid conversion of manual to 
dial operation. There is also a notice- 
able trend toward the use of labor sav- 
ing tools. Pole hole diggers and trench- 
ers, strand splicing machines, drills, 
power saws and tree trimmers were 
very much in evidence and receiving 
marked attention. When small compa- 
nies cannot afford to purchase these 
labor saving tools, it is believed that in 
many cases it will prove more econom- 
ical for them to contract their con- 
struction work. Construction companies 
can afford these tools and can pass the 
savings along to the operating com- 
panies that hire them. 


There is a marked improvement in 
the design and appearance of tele- 
phones. Certainly many instruments 
now in service, which have outlived 
their economic life, will be replaced by 
these modern instruments within the 
next few years. 


The “Telephone Hour,” put on the 
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air waves from the Medinah Temple, 
where the writer crossed the hot sands 
28 years ago, was thoroughly enjoyed 
by all privileged to attend. We do won- 
der, however, why they call it the ‘“Tel- 
ephone Hour” when in reality it only 
lasts 30 minutes. Nelson Eddy and 
Conductor Donald Voorhees did prolong 
the concert for 30 minutes after they 
went off the air, thus completing the 
telephone hour for the audience. 


Many of the old time telephone pho- 
tographs which appeared in TELEPHONY 
and the program of the convention were 
enlarged and displayed outside the 
main ballrom on the second floor of the 
Stevens Hotel. Many of these were 
furnished from the files of J. O. Martin, 
editor of The C&P Transmitter, Wash- 
ington, D. C. 

The walking installer, which ap- 
peared on page 26 of Sept. 27 issue of 
TELEPHONY, was definitely the favorite. 
In fact, false mustaches of the type 
worn by this gentleman of yesterday 
also proved quite popular at the con- 
vention. 

eee 


That the Golden Jubilee convention 
proved so outstandingly enjoyable was 
no doubt due to the fact that it always 
is interesting to examine the past, ap- 
praise the present, and forecast the 
future. 

To those of you who plan to attend 
the 100th anniversary convention of 
the USITA, better make your reserva- 
tions early for we have confidential in- 
formation to the effect that the Stevens 
Hotel will be even more crowded in 
1997. 


eee 
War-developed aluminum wire nails 
recently have been placed on the 
market. It is claimed that this ney 
product is definitely superior to steel 


nails for use in applying wood siding, 
asbestos shingles and siding, battens, 
plaster board, wood shingles, alum- 
num and asphalt roofing. These nails 
are solid aluminum and have no Pre 
tective coating that can be knocked off 
the head from hammer blows. 
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Q. Why is it necessary to use a flux 
when soldering connections on a switch- 


beard if the wires are well cleaned 


beforehand? 

A. Metals all rapidly acquire a film 
of oxide when heated in air. The prin- 
cipal function of a flux is to remove 
this oxide and possible dirt from the 
surfaces to be soldered, which insures 
perfect fusion between the metal and 
the solder. 


Rosin is a non-corrosive flux and va- 
porizes quickly when heated. During 
the heating, the oxide present on the 
surfaces is carried off in evaporation. 
The use of fluxes, other than rosin, 
which leaves a corrosive residue that 
causes corrosion and trouble later, 
should never be used on the soldering 
of wire connections in telephone work. 


Q. What is the maximum loop re- 
sistance that can be used for sub- 
scribers’ lines on a manual, 
battery switchboard? 

A. This will vary considerably with 
the type of switchboard used. On an 
average, this will run from a minimum 
of 500 ohms to a maximum of 835 
ohms when both common battery sig- 
naling and talking are used. 


common 


(). Is it generally considered a desir- 
able practice to fill splices on lead 
covered cable with paraffin after they 
have been completed, to prevent the 
entrance of moisture? 


A. There was a time in the history 
of the telephone industry when this 
method was employed extensively. In 
addition to the prevention of the en- 
trance of moisture, filling the splice 
with paraffin would also indicate any 
defects in the wiped joint. When a 
splice was found to be defective with 
this System, rewiping was extremely 


_ however, due to leaking paraf- 
n. 


At the present time, it is generally 
agreed that flash testing of splices is a 
much better and more convenient ar- 
‘angement than filling the sleeve with 
paraffin, 


Q. What general rules should be 
observed in the laying out of an ex- 
thange cable distribution system? 

A. Cable sizes ordinarily are planned 


to diminish ; : 

0 diminish in number of pairs pro- 
Stessively from the main frame toward 
the end 


ca ither than being uniform in 
‘ie throuchout. Cables usually should 
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be reduced in size about 50 per cent at 
each diminishing point. These points 
ordinarily should be located at junc- 
tions with branch cables and should be 
determined in accordance with line re- 
quirements along the run. 

Terminals spliced to a cable ordi- 
narily should be multipled to provide 
approximately 40 to 60 per cent more 
terminations than cable pairs to pro- 
vide proper flexibility. Unmultipled 
pairs and used pairs are not available 
for use through other terminals. Ter- 
minals, therefore, should be of ade- 
quate size to permit the termination in 
at least two terminals of all cable pairs 
not assigned for immediate or definite 
future use. As a general rule, not less 
than four pairs in each terminal will 
be multipled with pairs in one or more 
other terminals. 

Terminals usually should multiple 
regularly with adjacent terminals 
throughout the cable system and not in 
isolated groups with little or no multi- 
pling between groups. The count of 
terminals at points where the cable 
diminishes in size should extend into 
the count of the smaller cable, if prac- 
ticable. Terminals located in separate 
sections of the system may be multipled 
in order to meet more advantageously 
uncertain growth conditions. 


Q. What modification of a telephone 
dial is necessary in order to prevent it 
from causing radio interference? 


A. Radio suppressor equipment in a 
telephone dial usually consists of a 0.1 
mf condenser and a two-winding radio- 
frequency choke coil, wired to the dial 
springs, which absorbs the are from 
the contacts. Present-day dials are, 
however, equipped with radio suppress- 
ors when they leave the factory. 


Q. In the engineering of new plant, 
when should we consider running a 
lateral cable into a building? 


A. It is generally considered good 
engineering practice to run a cable into 
a building of any type that requires 
five or more lines. In this case, cable 
usually proves cheaper to install and 
maintain than five drop wires. The 
lateral cable into the building may be 
either aerial or underground. 


Q. What is a stub cable and how is 
it used on an underground cable sys- 
tem? 


A. This is a short section of cable 
spliced to a main cable in a manhole. 
The purpose of stub cables is to avoid 
the making of difficult and complicated 
splices in the main cable and to provide 
a means of splicing, replacing, chang- 
ing and removing branch cables with- 
out disturbing the main cable splices. 


Q. Can plastic sleeving be used to 
insulate the in a paper 
insulated cable splice? 


connections 


A. These sleeves have been used to 
some extent and provide adequate in- 
sulation, but are rather bulky as com- 
pared to the cotton sleeve generally 
used. 

The plastic sleeve will not stand the 
heat of boiling out with paraffin and 
the heat from wiping the splice may 
damage some of these sleeves. 


Q. Can you advise us where we may 
obtain information on the purchase of 
concrete poles, which will be suited to 
telephone work? 

A. We doubt that concrete poles can 
be procured in* quantity any place in 
the United States at the present time. 

Concrete poles have been used in 
small numbers at various times down 
through the years, but, in general, 
have not proved successful. These 
poles are expensive, heavy and difficult 
to install and work on. In our opinion, 
treated wooden poles are the best ob- 
tainable and likewise the cheapest for 
telephone work. 


Q. Will you please describe spiral-4 
cable as used by the armed forces dur- 
ing the war? 


A. This cable consists of four spi- 
rally-twisted, rubber-insulated, stranded 
copper conductors covered with a 
shielding tape, which in turn is cov- 
ered with a served paper wrapping. 
Over the paper tape is placed a steel 
wire braid to increase the mechanical 
strength. The outside covering is a 
heavy rubber jacket. The conductors 
consist of seven annealed copper 
strands .015 in. in diameter, equivalent 
in over-all conductivity to No. 18 
AWG. The cable has an overall diam- 
eter of about seven-sixteenth inches. 

The d-c resistance of each pair is 
about 18 ohms, plus 15 ohms for the 
loading coil per loop one-quarter mile 
at 70 degree F. The capacitance is 
about .12 mf per mile. The inductance 
of each loading coil is about six mil- 
lihenries. The nominal cut-off fre- 
quency of the line is about 23 ke. This 
cable normally is used to transmit fre- 
quencies from about 200 cycles to about 
12,000 cycles, but has only a moderately 
greater loss up to about 15-16 ke. 
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Connecticut Rate Rise 
Granted Southern New England 

The Southern New England Tele- 
phone Co. has been authorized to in- 
crease its Connecticut rates, effective 
Oct. 21, to raise its annual revenues by 
$4,163,000. This was $600,000 less 
than requested. (TELEPHONY, Aug. 30, 
p. 30.) 

Of the additional revenue $1,519,000 
will come from residential users, $1,- 
283,000 from business subscribers and 
$601,000 from higher toll rates for 
intrastate distances from 10 to 42 
miles. The balance will be derived from 
miscellaneous service charge increases. 

Under stipulation set forth by the 
commission, the cost of service on resi- 
dential multiple and two-party lines 
will be increased by 10 per cent, or 25 
cents per month, whichever is greater. 
There is a straight 15 per cent increase 
for individual line residential service. 
The major point denied by the commis- 
sion was the request to change base 
rate areas, which would have the effect 
of increasing certain toll charges. All 
new increases had been predicated on 
existing base rate areas. 

As a result of the decision the com- 
pany asked permission to float a stock 
issue of $20,000,000. Hearing has been 


set for Oct. 29 by the Connecticut 
Public Utilities Commission. 
VV 


Higher Idaho Rates to 
Extend to Jan. 1 

Higher Idaho rates granted the 
Mountain States Telephone & Tele- 
graph Co. last January may not ex- 
tend beyond Jan. 1, 1949, the Idaho 
Public Utilities Commission ordered in 
a decision Oct. 8 on a rehearing of the 
case in which the original boost was 
largely confirmed. (TELEPHONY, Apr. 
19, p. 36.) 

On the basis of company estimates 
at the original hearing, the higher 
rates will increase company revenues 
in Idaho by $526,000 per year—$405,- 
000 from increased exchange rates and 
$121,000 in intrastate long distance 
tolls. 

The order made a slight revision in 
classification of exchanges to eliminate 
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and to make a 
the classification. 
For example, under the January order 
there was a class I exchange, having 
from one to 250 stations and a class II 


some “overlapping”’ 
clear-cut division in 


exchange with 200 to 500 stations. 
Under the order, the class I is listed 
as one to 200 and class II from 200 to 


400. Similar revisions were made 
through the six classifications. 
Noting that the rate case was an 


emergency circumstance, the commis- 
sion said it believed “the company is 
subject to factors having immediate 
impact on its expenses, although there 
is reason to believe these same factors 
will cease to be effective when the 
company’s expansion program emerges 
from the high inflationary cycle it has 
encountered.” 

The order said that the continuing 
large demand for telephones and the 
unfilled demand pointed to two con- 
clusions—the future revenues will show 
a substantial increase and that operat- 
ing expenses “will be unusually large 
during expansion.” 


Vv 


Switchboard Delivery Delays 
Hamper Wayne, Okla., Service 

Delivery delays on 20 switchboards 
ordered several months ago have pre- 
vented improved local exchange service 
at Wayne, Okla., according to A. G. 
Davidson, commercial and sales super- 
visor of the Southwestern States Tele- 
phone Co. 

Following a recent hearing before 
the Oklahoma Corporation Commis- 
sion, the Commission Examiner recom- 
mended that the company place the 
switchboard in good condition within 
30 days, and by Mar. 15, 1948, install 
a new switchboard there. 


Vv 


Southern Bell Asks $680,000 
Rate Rise in North Carolina 

A petition seeking annual increases 
of $680,000 in residence telephone rates 
in North Carolina was filed Oct. 13 
with the North Carolina Utilities Com- 
mission by the Southern Bell Telephone 
Co. 


The company would increase resi- 








< 


4g 


rates from 25 to 50 
month, and service connection charges 
for both residence and business. No 
increases in long distance charges and 
business telephone rates asked, 
and none are being contemplated, ac- 
cording to District Manager E. A, 
Clement of Southern Bell. 


dence 


cents pe 


were 


Last November Southern 


Bell was 
granted permission to raise business 
and long distance rates $928,000, as 
“emergency” and “temporary” raises. 
(TELEPHONY, Dec. 7, p. 23.) 

A 40-cent increase in all services is 
sought at Raleigh, Greensboro and 
Winston-Salem; 25 cents at Wilming- 
ton and Asheville, and 50 cents at 
Charlotte. For other exchanges and 
for all rural residence rates, a 25-cent 
monthly increase is asked. 

Southern Bell said ‘‘actual opera- 
tions have shown that the rates au- 


thorized last year are failing to provide 
the emergency relief that 
pated since present 
effective, further 
have been incurred, including genera! 
wage increases effective last May, and 
higher costs of materials and supplies. 
The increases, 
from the nationwide telephone strike, 


was antici- 
rates became 


increases in costs 


wage which grew 
amounted to approximately $550,000 1 
North Carolina, it pointed out. In ad- 
dition, the cost of such items as coppéel 
wire and lead-covered cable has jumped 
about 35 per cent 1946. 
Further increases in the price of tele 
and sup- 


since July, 
phone equipment, materials 
plies have since taken effect, the pet 
tion concluded. 

The commission, in granting the in- 
crease last November, observed that 
utility taxes are high. Commission 
members stressed then that conditions 
were temporary, and stipulated that 
they could make “adjustments” at any 
time they wished during the following 
14 months. 

VV 


Suspend Oregon Rate Increase 


A revised schedule of rates for the 
Elkton (Ore.) Telephone Co. as bee! 
suspended until 90 days aft Oct. 14 
by the Public Utilities Commissione! 
of Oregon, pending investigation and 
hearing. The revised schedu will in- 
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crease exchange rates for party line 
business and residence service 50 cents 
per month. 
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Springhill, La., Company to 
Open Dial Exchanges 

The Springhill (La.) Telephone Co. 
was authorized on Sept. 12 to establish 
dial exchanges at Shongaloo and Cul- 
len at rates as set forth in its appli- 
cation to the Louisiana Public Service 
Commission. The commission reserved 
action on the company’s proposal to 
increase rates within the base rate area 
of Springhill pending an accounting 
staff report. 

On the same day the commission or- 
dered the Gonzales (La.) Telephone 
Co., operated by Norris Banker, to 
make prompt repair of any breaks in 
telephone service lines and correct in- 
terruptions to subscribers’ service. 


Vv 


Higher Rates Sought for 
Yanceyville, N. C. 

The Telephone Co., with 
headquarters at Roxboro, N. C., on 
Oct. 17 asked the North Carolina Utili- 
ties Commission for authorization to 
increase business and residential rates 
at Yanceyville. 

The company 


Morris 


add a 
rates, 


seeks to flat 
25-cent increase to the and to 
eliminate a 25-cent discount allowed 
for prompt payment of telephone bills. 
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Higher Rates Sought by 
Mooreland, Okla., Company 
Application of the Mooreland (Okla.) 
Telephone Co. for the following new 
rates set for hearing Nov. 12: 
Business, one-party, $3.00; special, 
$4.25; switched, $12 per year; 
dence, one-party, $2.00; two-party, 
$1.75; four party, $1.75; rural, resi- 
dence, multi-party, $1.75; switched, 60 
cents per month. Increases on ex- 
change rates requested range from 25 
to 50 cents per month. 


Vv 


Challenge Interpretation of 
Connecticut's Sales, Use Tax 

The question of whether or not Con- 
necticut’s new 3 per cent sales and use 
‘ax applies to public utilities and com- 
panies Which supply them with fuel, 
‘quipment and other tangible personal 
Property vas submitted Oct. 16 to the 
State Supreme Court of Errors. (TE- 
LEPHONY, Sept. 6, p. 23.) 

The suits were brought by the Con- 
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necticut Licht & Power Co., the South- 
ern New England Telephone Co. and 


os J. Dal & Sons, Inc., of Waterbury, 
ealers in personal property used by 
the utiliti, . 

The light 


and power company con- 
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tends that the use tax does not apply to 
tangible personal property purchased by 
the company under the terms of the act 
itself. It maintains that the new law 
does not apply because Section 1325 of 
the General Statutes provides that 
taxes on public utility earnings shall be 
“in lieu of” all other taxes. Similar 
claims were made on behalf of the tel- 
ephone company. 

The Daly corporation’s suit stated it 
sells tangible personal property as re- 
tail to gas, water, electricity, telephone 
and telegraph companies for use in 
connection with the services they pro- 
vide. 

The corporation complaint contends 
that under the present interpretation 
of the act it is obliged to collect the 
sales tax from the consumer and pay 
it to the state. The corporation claims 
the terms of the act and other statutes 
governing utility companies exempt it 
from the sales and use tax. 


Vv 


N. C. Independent Asks 
First Increase Since 1924 

The North State Telephone Co. of 
High Point has asked the North Caro- 
lina Utilities Commission for permis- 
sion to increase its monthly rates 50 
cents on business and 25 cents on resi- 
dential telephones. 

The requested increase, the first 
sought by the company since 1924, 
would bring the charge for local busi- 
ness telephones to $5.25 and the resi- 
dential charge to $3.00. There would be 
no increase on rural telephones. 

In its petition, the company stated 
that rates charged by the company in 
High Point and Thomasville always 
have been lower than in other North 
Carolina cities with comparable service 
and equal size, and after the new rates 
are in effect, the charges for services 
still will remain 

The company cited greatly increased 
operating costs, principally higher 
wages, and said these have made the 
increases necessary. Material costs, it 
said, also have doubled and the com- 
pany at present is earning only 2.4 per 
cent on its investment. 
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Dothan, Ala., Rate Plea 
Under Commission Study 

The Alabama Public Service Com- 
mission took under advisement Oct. 23 
a petition by the United Telephone & 
Telegraph Co., Dothan, for authority 
to install a dial system and to finance 
it with a $450,000 bond issue. 

Also included in the request was a 
new schedule of service charges to 
meet increased operating costs the com- 
pany said the dial system would bring 
about. The proposed increases range as 
high as 50 per cent in some cases and 


lower. 


would raise the average monthly bill 
about $1.00 for residential customers 
and $2.00 for business telephones. 


The company attorney told the com- 
mission that United had reached the 
saturation point with its present man- 
ual system and needed to expand to 
care for new customers. 

He said some 566 new telephones had 
been added since May, 1945, and that 
642 applicants are on the list for serv- 
ice when available. 
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Commission Dismisses Rate, 
Service Petitions 

Request of the Peninsular Telephone 
Co. to dismiss its application of June 3 
for higher rates at Mapleton in order 
to submit a new application was ap- 
proved Oct. 9 by the Michigan Public 
Service Commission. 

The commission on Sept. 25 dismissed 
the petition of the Village Council of 
Copemish that the Copemish exchange 
service area of the Wexford Telephone 
Co. be assigned to some other telephone 
company to provide improved service. 


Vv 


PT&T City Taxes to Be 
Passed on to Subscribers 

Municipal taxes collected from the 
Pacific Telephone & Telegraph Co. may 
be passed on to the company’s sub- 
seribers according to an order issued 
Oct. 10 by the Washington Department 
of Public Utilities. 

Such taxes include occupation or 
business taxes, taxes for use of streets, 
or any other form collected by cities. 

The tax adjustment schedule pertains 
only to local exchange service in the af- 
fected municipalities and is not appli- 
cable to intrastate toll service charges, 
the commission ruled. 


Vv 


Higher Rates for Three 
Oklahoma Exchanges 

At the close of hearings Oct. 22, the 
Oklahoma Corporation Commission 
granted the following rate increases to 
the Alma Telephone Co. for its ex- 
changes at Alma and Pike City and to 


the Ninnekah (Okla.) Telephone Co.: 
Alma: 
Present New 
Monthly Monthly 
Class of Service Rates Rates 
One-party, business 
fee $10.00 $10.00 
Two-party, business 
fo. |) ae 5.00 5.00 
Two-party, residence 1.25 1.75 
Four-party, residence 1.25 1.75 
Multi-party, rural 2.00 2.25 
Pike City: 
One-party, business 
(SDOCHRI) 2.20004. 8.50 8.50 
23 








Two-party, business 


CSNOCIRL) ...-.0.. 5.00 5.00 
Rural, business . 2.00 2.75 
Extension, business.. 1.00 1.00 
Multi-party, rural, 

residence ........ 2.00 2.25 
Two-party, rural, 

residence ........ 1.25 1.75 

Ninnekah: 
One-party, business. 2.25 2.75 
One-party, residence. 1.50 2.00 
Four-party, residence 1.25 1.75 
Rural, switched, 

residence ........ 1.00 1.50 
Rural, two-party, 

DUSINCSS .....,.... 1.00 2.00 


Three Missouri Rate 
Increase Requests Denied 

The Missouri Public Service Com- 
mission rejected Oct. 22 a rate schedule 
submitted by the Middle States Utili- 
ties Co. of Plattsburg, which would 
have increased rates approximately 85 
per cent. 


The commission gave the company 
until Nov. 1 to submit a rate schedule 
to cover increased labor costs which the 
company had testified amounted to 
$45,000 a year. 

The original application had set a 
rate schedule which would have raised 
annual revenues from the present 
$175,019 to an estimated $324,254. 


The company said it needed that in- 
crease to cover cost of replacements 
and wage increases. The commission 
said an investigation by its engineers 
showed that the company “is not keep- 
ing up the maintenance of its plant.” 

The commission kept jurisdiction in 
the rate case pending the company’s 
later declaration that it has rehabili- 
tated its system and improved its 
service. 

On Oct. 21, the commission denied 
two other requests for rate increases 
for the same reason. Service and equip- 
ment supplied by the Clinton County 
Telephone Co. and the Andrew County 
Mutual] Telephone Co., both of Platts- 
burg, were poor, the commission con- 
cluded, and did not justify a rate in- 
crease now. 


Vv 


Minnesota Company's New 
Rates Effective Oct. 31 

New rates, effective the first billing 
date after Oct. 31, were granted to the 
Chisago County Mutual Telephone Co., 
Center City, by the Minnesota Railroad 
& Warehouse Commission on Oct. 13. 
(TELEPHONY, Aug. 16, p. 27.) 

Serving approximately 149 local and 
554 rural stations, the company’s rate 
schedule will be as follows: 











less than carload orders. 








Pressure Treatment of Southern Pine Poles, Cross- 
arms, Conduit, Cover Plank, Ground Wire Moulding 
with No. 1 Creosote Oil or Pentachlorphenol carried 


in stock permitting prompt shipments of carload and 





WILLIAM C. MEREDITH 
COMPANY, INC. 


TREATING PLANT 
EAST POINT, GA. 


Mailing Address 
P.O. Box 31, Station ‘‘A”’ 
Atlanta, Ga. 








Present Proposed 
Gross Gross 
Class of Service Rates Rates 
Individual line, 
WUGINGES .. 20.0 $2.75 (a) $3.50 (a) 
*Individual line, 
business-common 
battery ........ 3.25 (a) 4.00 (a) 
Two-party line, 
Dusiness .....<.. 2.25 (a) 3.00 (a) 
Individual line, 
residence ...... 1.75 (a) 2.25 (a) 
*Individual line, 
residence-com- 
mon battery . 2.00 (a) 2.75 (a) 
Two-party line, 
residence ...... 1.50 (a) 2.00 (a) 
Rural stations 
owned, metallic. 1.50 (b) 2.00 (b) 





*__Optional. 

In addition to the above rates, 25 
cents per month additional for hand- 
sets for twenty-four months. 

(a) A discount of 25 cents per month 
to be allowed on all local gross rates if 
paid on or before the 25th day of the 
month in which service is rendered. 

(b) Rural rates to be billed quar- 
terly in advance with a discount of 75 
cents if paid on or before the 25th day 
of the first month of the quarter for 
which service is billed. 
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Approves Revised Rate 
Schedule of Oregon Company 

The Oregon Public Utilities Commis- 
sioner approved the revised rate sched- 
ule of the Scappoose (Ore.) Telephone 
Co. on Oct. 20 after the company 
showed that it earned only 3 per cent 
on its depreciated plant in 1946, that 
the operating income before taxes and 
interest for the first eight months of 
1947 was $183.63, that it will be neces- 
sary to increase operators’ wages in 
order to maintain proper service, and 
that the proposed rates, if granted, 
will increase the company’s revenue by 
$1,449 annually. 

The revised rate schedules provide 
for the following monthly rates: multi- 
party business and residence service, 
$1; one-party residence, $3; one-party 
business at $3.25. 


Vv 


Pacific T&T Authorized to 
Increase Washington Rates 

In an order issued Oct. 20 by Direc 
tor Andrew J. Zimmerman of the 
Washington Department of Public 
Utilities, the Pacific Telephone & Tele 
graph Co. was authorized tentatively 
to raise rates approximately 14 Pe 
cent, to increase its annual income by 
$5,000,000. (TELEPHONY, Apr. 1, ! 
42.) 

The company had requested rate lt 
creases of about 21 per cent for # 
increase in income of approximate) 
$7,500,000. 

VV 

Summary of Commission 
Rulings & Hearings 
California Public Utilities Commission | 

Oct. 20: Evans Telephone ©o., Pat: 
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A TELEPHONE RECEIVER is a complex system of electrical 
and mechanical elements. Its coils, magnets, diaphragm and 
cap react on each other as they convert the electrical waves 
of your voice to sound waves. What is the best size for the 
holes in the ear cap? Will 1/100o0th inch greater thickness 
help a receiver diaphragm to carry your telephone voice 
more clearly? One way to find out is to build numerous 
experimental receivers and test them. 

But Bell Laboratories have found a shorter way. They 
built an all-electrical replica, an “equivalent circuit” in 
which electrical resistance stands for air friction in the cap 





YOUR TELEPHONE TRANSMITTER AND RECEIVER, 
voice gateways to the telephone plant, are so essen- 
tial to satisfactory service that they have been 


under study in Bell laboratories for seven decades. 





holes; capacitance corresponds inversely to the stiffness of 
the diaphragm. Over-all performance of this circuit can be 
quickly measured and design changes economically explored. 
Later, a model can be built for final check. 

The “equivalent circuit’”” was pioneered by Bell Tele- 
phone Laboratories 25 years ago. It is a useful tool in many 
Laboratories deveclopments—saving time, saving the cost of 
machine-tooled models, encouraging experimentation. It 
is one more example of the way Bell scientists get down 
to fundamentals as telephone progress continues—and ser- 
vice keeps on improving for all subscribers. 


BELL TELEPHONE LABORATORIES 


EXP 
LORING AND INVENTING, DEVISING AND PERFECTING, FOR CONTINUED IMPROVEMENTS AND ECONOMIES IN TELEPHONE SERVICE 


NOVEMBER |, 1947 


25 











terson, authorized to increase rates in 
Stanislaus and Santa Clara Counties. 

Oct. 21: Public Utilities California 
Corp., Susanville, authorized to estab- 
lish exchanges at Lake City and 
Eagleville, to change base rate area of 
Fort Bidwell exchange, change the 
boundary of Cedarville exchange, in- 
crease rates and convert the Fort 
Bidwell and Cedarville exchanges to 
automatic operation, and file rates for 
service in the above exchanges. 


Illinois Commerce Commission 


Oct. 21: Hearing on petition of 
Illinois Consolidated Telephone Co., 
Mattoon, for advanced rates for all 
exchanges. 

Oct. 22: Hearing on application of 
Illinois Commercial Telephone Co., 


Springfield, for advanced rates and 
revision of rules and regulations. 

Oct. 22: Hearing on complaint of 
Vancil Funeral Homes against Illinois 
Bell Telephone Co. as to service re- 
quest in Springfield. 


Kansas Corporation Commission 


Oct. 27: Hearing on application of 
the Norton (Kan.) County Cooperative 
Telephone Co. for permission to dis- 
continue service. 

Nov. 3: Hearing on application of 
Richmond (Kan.) Home Telephone Co. 
for authority to change rates. 

Nov. 3: Hearing on application of 
McCune (Kan.) Mutual Telephone Co. 
for authority to change rates. 

Nov. 4: Hearing on the investiga- 
tion to determine whether adequate 
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@ Eveready, Columbia Gray Label Dry Cells need 
no introduction to the telephone industry. Year 
after year these batteries furnish dependable 
power for telephones all over these United States. 
Their sustained voltage insures good transmis- 
sion longer. Order these better batteries from 





Leich. Check Leich on all your supply needs. 





LEICH Saez Corporation 


427 W. RANDOLPH -: 


EVERYTHING FOR THE 


CHICAGO 6, ILLINOIS 


TELEPHONE INDUSTRY 
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service is being rendered by the Esbon 
(Kan.) Telephone Co. and the Ionig 
(Kan.) Telephone Co. between thoge 
two points and in the territories served 
by them. 

Nov. 10: Hearing on application of 
Barnes (Kan.) Telephone Co. for ay- 
thority to change rates. 

Nov. 10: Hearing on applications of 
Hillsdale (Kan.) Central Telephone 
Association for permission to ceage 
operating as a public utility; and of 
R. C. Welch for permission to transact 
business of a public utility and t 
change rates at Hillsdale. 

Nov. 14: Hearing on complaint of 
Guy S. Van Marter, et al, vs. the 
Grinnell (Kan.) Telephone Co. for 
services rendered. 

Nov. 17: Hearing on application of 
Southern Kansas Telephone Co., Bur- 
den, for authority to change rates for 
all exchanges. 

Vv 


H. T. Dobbins Begins 60th 
Year in Newspaper Work 

TELEPHONY salutes its Nebraska cor- 
respondent, H. T. Dobbins, on the be- 
ginning of his 60th year of service 
with the Lincoln (Neb.) Journal. He 
started with that newspaper as a re- 
porter and today serves as its asso- 
ciate editor. 


According to Mr. Dobbins his news- 
paper career began 71 years ago, whe 
at the age of 12, he started carrying a 
semi-weekly paper in Huntingdon, Pa 
which ran through the years of being 
a journeyman printer, owner of a jol 


office and part proprietor and editor of 
a Lincoln weekly until 1888, when he 
joined the staff of the predecessor of 
the Lineoln Journal, the Evening News. 

Mr Dobbins has served TELEPHON’ 
for many years and we congratulate 
him on his long and successful news- 
paper career and thank him for this 
loyal and efficient service to this pub- 
lication. 


VV 


Walter Schrupp Dies 
After Auto Accident 

W. H. Schrupp, Sioux Falls, S$. D., 
popular plant superintendent of the 
western division of the Central Tele- 
phone Co. died Oct. 26 following 4! 
automobile accident the preceding day. 

Mr. Schrupp had driven from Sioux 
Falls to Pipestone, Minn., to see a foot- 
ball game in which his son participated 
and on the return trip on Oct. 29 his 
ear struck a concrete bridge 26 miles 
north of Sioux Falls. He was taken t 
the Dell Rapids, S. D., hospital, where 


he remained unconscious unti! his 
death. The accident was attributed U 
a heavy fog. Interment was in Granit 
Falls, Minn., Mr. Schrupp’s home tow?. 

He is survived by his widow, Esther; 


a daughter and his son. 

Mr. Schrupp was with the Centra 
Telephone Co. for 18 years and hae 
risen from lineman to plant super 
tendent of the western divisi 
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Americans Used Telephone 
42 Billion Times in 1946 


The United States, with nearly three- 
fifths of the world’s telephones and 
more than 42 billion completed conver- 
sations last year, is the “talkingest” na- 
tion of them all. 


In 1946, the average American used 
the telephone 301 times, according to 
the new issue of Telephone Statistics of 
the World released Oct. 27 by the 
American Telephone & Telegraph Co. 
No other country even approached the 
42 billion total in conversations. 


At the beginning of this year, the 
United States had nearly one telephone 
for every four persons, as compared to 
the world average of about one for ev- 
ery 43. New York led the world’s cities 
with the most telephones in service— 
2.213.828, which is more than in all of 
France. On a per capita basis, San 
Francisco was on top among the major 
cities with about one telephone for 
every two persons. Washington, D. C 
‘anked a close second in this respect 
and next in line were Stockholm, Swe- 


9 


len, and Denver, Colo. By contrast, Yo- 
kohama, Japan, had one telephone for 
every 89 persons. 


The world total of 54,600,000 tele- 
phones on Jan. 1, 1947, represented an 
increase of some 12,000,000 in the last 
seven years. Of these, 10,800,000 were 
added in this country. The United 
States had 31,611,000, or 57.9 per cent 
of the world’s telephones at the begin- 
ning of this year. (Since that time 
over 2,000,000 more telephones have 
been added in the United States.) 


More than two-thirds of the world’s 
telephones are operated under private 
enterprise, and 85 per cent of these are 
in the United States. The other third 
are operated by governmental agencies. 
The United States has nearly four 
times as many telephones as the total 
served by the four largest government 
systems—those in the United Kingdom, 
France, the USSR and Sweden. 


Sweden, with one telephone for 
‘very five inhabitants, ranked second in 
telephone density, while Canada was 
third with about one for every six. The 
soviet Union has one telephone for 
every 140 people. 


At the beginning of this year there 
vere 18,700,000 dial telephones in this 
‘Ountry. This was about three-fifths of 
the dial telephones in the world. 

Ninety-six per cent of the world’s 
telephones can be reached from any 


‘lephone connected with the American 
telephone network. 





The AT&T's 
tables and 
NeNSive eo) 
Statistics 


eight-page pamphlet of 
charts is the most compre- 
npilation of world telephone 
since before the war. 
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POWER SUPPLY” 


Nothing is more important to the satisfactory operation 
of your circuits than steady, dependable power. For- 
tunately, it’s easy to assure such power — by using 
the thoroughly dependable power-supply items which 
Graybar distributes. Here are some of them: 





Exide storage batteries in a Electrox, Flotrol, General Elec 
range of types and sizes tric, and Raytheon battery 
designed for telephone service chargers 





























Eveready Columbia dry cells Holtzer-Cabot, Leich, and 
— the long-lived cells for local Lorain Sub-Cycle ringing ma 


battery service — with spring chines, including machines for 
terminals or screw connections harmonic ringing 

Whatever your requirements, for maintenance or new 
construction, there’s no easier way to get them than by 
calling your near-by Graybar office. 

A Graybar Telephone Specialist will gladly help you 
solve any problem you may have. Graybar Electric 
Company. Executive offices: Graybar Building, New 
York 17, N. Y. 4771 


IN OVER 90 
PRINCIPAL CITIES 


TIME-SAVING INFORMATION SERVICE — 


Whenever you want facts about telephone supplies, light- 
ing equipment, or any other electrical items, just call the 
near-by Graybar office. That’s the quickest, easiest way to 
get catalog, price, or delivery information. Graybar Spe- 
cialists are prepared to supplement this information with 
sound recommendations on selection and application. 



















= eo } 


| 
— 





Operators everywhere 
acclaim the Cramer Hi- 
Mode| Posture Chair 
It's the easy-sitting, naa 
working chair for the 
telephone industry, 


COMFORT 
and 
GREATER 
EFFICIENCY 


Wri 
rite for Particulars, 


Cramer POSTURE CHAIR CO., Inc. 


1205 CHARLOTTE St. 


KANSAS CITY 6, MO. 
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Omaha Ak-Sar-Ben 
Honors L. E. Hurtz 


Leonard E. Hurtz, director and for- 
mer general manager of the Lincoln 
(Neb.) Telephone & Telegraph Co., 
has been elected king of the Omaha 
Ak-Sar-Ben, a business organization 
that stages a pageant and ball yearly. 
This is an honor given only to men who 
have achieved great success in their 
line of work. 


Here is the long list of accomplish- 
ments that won Mr. Hurtz that honor: 
Director of the Northwestern Railway 
Co., the Omaha National Bank, the 
Omaha branch of the Federal Reserve 
Bank of Kansas City, the Associated 
Industries of Nebraska, the Omaha 
Manufacturers’ Association, and mem- 
ber of the Omaha advisory committee of 
the Reconstruction Finance Corpora- 
tion. He is also president of the Fair- 


| mont Foods Co. and manages 25 farms 
| in central and western Nebraska. 


In 1945 Mr. Hurtz was called by 


| President Truman to act on his labor- 
| management committee, and during the 


war he spent a large part of his time in 
Washington in aiding in the handling 
of food problems. 
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Darling Named Vice President 


| Of New England Company 


Henry E. Darling, Boston, general 
traffic manager of the New England 


| Telephone & Telegraph Co., has been 


elected a vice president. He will be 


| given assignments connected with the 


operation and general management of 


| the business, working directly with the 


president and vice president and gen- 
eral manager. 

Mr. Darling entered the Bell System 
service about 40 years ago. He became 
general traffic supervisor of the New 
England company in 1923, and in 1925 
attained his recent post. From 1929 to 
1935 he served temporarily as general 


| manager for the company’s southern 


| area. 


Mr. Darling had extended ex- 
perience in the operating and engineer- 
ing department of the American Tele- 


| phone & Telegraph Co. before going to 
| New England. 
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70-Year-Old Nebraska 
Exchange Cut Over to Dial 


The Lincoln (Neb.) Telephone & Tel- 
egraph Co. on Oct. 20 completed the 
cutover to dial service of its 70-year- 
old exchange at Plattsmouth, a toll 
center with 1,500 local stations. 

The first exchange there was built in 
1877 by Louis H. Korty and J. J. Dick- 
ey of Omaha. Bought by Bell interests, 
it became the property of the Lincoln 





company in 1912 when the latter took 
over all Bell exchanges in southern Ne. 
braska. 


Vv 
OBITUARIES 


ARCHIE A. BINKERD, 60, former man- 
ager at Wakefield, Neb., for the North- 
western Bell Telephone Co., died Oct. 7 
at Omaha, following an operation. Ip 
recent years he had been connected 
with headquarters operations. 


WALTER HANER, 67, for many years 
wire chief at the Litchfield exchange 
of the Illinois Consolidated Telephone 
Co., died Oct. 14 following a lingering 
illness. 


A veteran of the Spanish-American 
War, Mr. Haner served with the Brit- 
ish army in the Boer War in South 
Africa. 


He is survived by his widow. 
eee 


HARRY M. ELLIOTT, 71, manager of 
the Chillicothe (Ohio) Telephone Co. 
for 35 years, died Oct. 6 following a 
heart attack. 

Mr. Elliott began his work with the 
Chillicothe company as a repair man. L 
He later was promoted to assistant 
wire chief and then to wire chief. In 
1912, he was made manager and 
served with outstanding ability during 
several emergency periods, especially 
in the trying days of the 1913 flood. 

eee 

L. A. SCHROEDER, Geneseo, IIl., on 
of the founders of the Geneseo (Ill.) 
Co-operative Telephone Co., and fo! 
many years an officer and director of 
the company, died Oct. 11. While Mr. 
Schroeder’s major interest was in 
farming, he was active in the affairs 
of the Geneseo telephone company and 
attended many state and national tele- 
phone conventions. 


eee 
KIRK THOMPSON, for many yeal’s 
manager of the Crescent Telephone 
Co., Erie, Ill, died Oct. 15. He had 
been blind for the greater part of his 
life. 


Mrs. Thompson preceded 
death by several months. 





him in 





DAVID C. COX, 79, former upstate 
manager of the New York Telephor 
Co., died recently in Syracuse, . Y, i 
after a long illness. 
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ARE WE ACQUAINTED ? 


... INDEED We Are—for getting the BEST Tele- 
phone, Equipment is our common endeavor. 
) We distribute the finest— 


i ®@ Cable, Terminal 
Protectors 


@ Instruments and Meters 


@ Pole Line H 
@ Poles and Crossarms ole Line Hardware 


® Tools ®@ Nicopress Sleeves and 
Tools 
re @ Telephone Drop Wire 


g @ Insulators and Pins © Guy Strand 


® Telephone Cable @ Tree Pruning Equipment 





th ® Write for full information about deliveries and prices 
“The South's leading distrib- 
utor of better equipment 


UNION 2 
: SUPPLY and bhadite Ce. 


606 S. MINT ST. 











CHARLOTTE, N. C. 














|| OFF-JOB TRAINING” 


by HARRY C. WALKER, Ph.D. 


“a Training Today Means 
fo Production Tomorrow 


Mr. 8 With a quarter century 
; in . of practice and experience 


fairs A New book for in job training, Dr. Walker 
and 1 job instruc- treats the teacher and learner 
ors. 


fully. 


Management, as 





well as each De- 
partment Head, 
Supervisor, Fore- 





Written in straightfor- 
ward English, there is an 
abundance of practical sug- 











Better Plan 


for 
‘4S 
also 


‘49 


If you want 





us to help — 





That will give 


us time — 





to prepare plans, 
specifications and 


estimates of cost — 


Always — at your service! 























pel seas tedey a2 classroom procedures, tai GUSTAV HIRSCH 
Import # i ids, " 
oe reper ond of ae oe coe ORGANIZATION, INC. 
“ Price $1.75 each including 310-12 West Broad Street 
ois 7 aie: i Columbus 8, Ohio 
ORDER FROM Main 6533 

” TELEPHONY PUBLISHING CORPORATION Nationally & Internationally 
el 608 SOUTH DEARBORN STREET known for our Know How! 
N. Ys CHICAGO 5, ILLINOIS 
yon GNOVEMBER 1, 1947 
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SPLUND 


‘-LEARING 


( 
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Tree trimming time for tele- 
phone companies is when 
transmission is threatened. Let 
Asplundh relieve you of this 
"headache," — and preserve 


customer good-will as well. 


* 


ASPLUNDH TREE EXPERT 
COMPANY 


JENKINTOWN, PA. 


Chicago, Ill. 

Omaha, Nebr. 
Oklahoma City, Okla. 
Waco, Texas 
Columbus, O. 


Binghamton, N. Y. 
Alexandria, Va. 
Silver Springs, Md. 
Charlotte, N. C. 
Clearwater, Fia. 


Pittsburgh, Pa. 


LINE CLEARING 








EFFICIENT UNDER THE 
SEVEREST OPERATING CONDITIONS 


SUB-CYCLE is designed in accordance 
with sound engineering principles, 
meeting every requirement. It operates 
on A.C. current, has no moving parts. 
There’s nothing to adjust or wear out. 
Can not interfere with radio reception. 
Provides ample power. Is quiet and 
economical, and will deliver years of 
efficient, low cost service. 





BUILT FOR HEAVY 
DUTY 


MADE IN SEVERAL 
MODELS FOR 
LOADS FROM 
SMALL PBX TO 
LARGE CENTRAL 
OFFICE 


Sold by Leading 
Distributors 
Also 
,. PULSATORS 


Use FLOTROL—The Ideal Automatic 
Constant Voltage Battery Charger 
With No Moving Parts 













LORAIN PRODUCTS CORPORATION 


LORAIN, OHIO 
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Kellogg Employes Celebrate 
Company's 50th Anniversary 
More than 350 employes and guests 
attended a recent banquet celebrating 
the 50th anniversary of the Kellogg 
Switchboard & Supply Co. at the Fur- 
niture Club of America, Chicago. The 
banquet was under the auspices of the 
Kellogg Veteran Employes Club. 


J. H. KELLOGG (left), 


president of Kellogg 
Switchboard & Supply Co. and his father, J. G. 
KELLOGG, vice president of the company, pho- 
tographed during its recent Golden Anniversary 


banquet. 
Toastmaster for the occasion was 
Harry C. McCluskey, executive vice 


president and treasurer of the Kellogg 
company. 

The audience was welcomed by John 
Shaver, president of the Kellogg Vet- 
eran Employes Club. In his talk he 
described the many advantages of 
working at Kellogg’s which accounted 
for the long service of so many em- 
ployes. 

James H. Kellogg was introduced by 
Mr. McCluskey as the third generation 
of the Kellogg family to head the com- 
pany. Mr. Kellogg spoke of the policies 
and groups of people responsible for 
this first half-century of service and 
progress—the pioneer as well as all 
newer employes, whose _ skillful and 
loyal efforts have produced high qual- 
ity communications equipment, the 
shareholders, the suppliers, and the 
many customers throughout the United 
States and around the world. Those 
present included men and women from 
all these groups. 

Walter C. Hasselhorn, president of 
Cook Electric Co., Chicago, one of the 
suppliers of the Kellogg company, 
spoke on the years of friendly dealings 
between the Kellogg company and his 
company, which also is celebrating its 
50th anniversary. 

Richard A. Lumpkin, Mattoon, II1., 
president of the United States Inde- 
pendent Telephone Association and 
president of the Illinois Consolidated 
Telephone Co., in an address spoke of 





the bright 
telephony. 

After referring to the parallel be 
tween J. H. Kellogg’s grandfather 
founding the present Kellogg Switch. 


future for 


Independent 


board & Supply Co. 50 years ago and 
his own grandfather, Dr. I. A. L imp- 
kin, being one of the founders of the 
organization now known as the United 


States Independent Telephone Associa- 
tion, also 50 years ago, Mr. Lumpkin 
added his felicitations to those of the 
veteran employes congratulating the 
Kellogg company on its half-century of 
progress. 

Group singing of many songs from 
the “Gay Nineties” was led by Harvey 
Edson, assistant treasurer and assist- 
ant secretary of the Kellogg company, 
The program completed with a 
floor show. 


was 
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Tree Trimming Bulletin 

The October issue of The Davey Bul- 
letin, employe magazine of the Davey 
Tree Expert Co., Kent, Ohio, was de- 
voted to the problems of tree trimming 
and treatment in the public utility 
field. Copies may be secured by writing 
the company. 





Answers to Traffic Questions 
On Page 16 

(1) Generally speaking, oper- 
ators prefer to work a 40-hour 
week. However, some operators 
prefer to work 48 hours in order 
to obtain the overtime wage rate. 
As a operators do better 
work when working a 40-hour 
week and there is less absentee- 
ism. 

(2) In states having a 
“Women’s Eight-Hour Law” and 
“Six-Day-Week” law, it would 
require two replacement opera- 
tors. This number would be re- 
quired where operators are work- 
ing a 40-hour week. 

(3) If possible, four 
should intervene between 
part of her tour. 

(4) This can be determined by 
making a study of your daily 
average absenteeism for a suff- 
cient length of time to obtain an 
average figure. If you find, for 
example, that, on an average; | 
two employes a day are absent, 
it would require two replacement 
operators. 

(5) The usual procedure fol- 
lowed in cases of this kind is to 
rotate your night trick with your 
day tricks, each girl taking her 
turn working night hours. 





rule, 


hours 
each 
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